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Purpose: This document provides COVID-19 information and resources for community partners who 
work with vulnerable populations (homeless and under-housed people, and people with complex care 
and/or MHSU needs).  
 
Printable one-page resources are included at the end of this resource document for sharing with your 
clients and for posting in your facilities/service areas as appropriate. 
 
This document contains information available as of the last updated date. Please note that this 
document will be updated on an ongoing basis. Please refer to the version number of this document and 
any resources to ensure you have the most up-to-date versions of materials.  
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Overview 

What is COVID-19? 
COVID-19 is a virus that causes respiratory illness – meaning it affects the lungs and/or other parts of the 
respiratory system. It can spread through droplets when people cough or sneeze, or if you touch an 
infected surface with your hands and then touch your face. The most common symptoms of COVID-19 
may include: 
 

 cough 

 fever, and/or  

 difficulty breathing 
 

Most people who contract the virus, will experience mild to moderate symptoms similar to a cold or flu.  
 
Individuals with underlying medical conditions such as heart disease; hypertension; diabetes; chronic 
respiratory disease, and cancer are at risk of developing more serious complications. 
 
Transmission of COVID-19 

• Via larger liquid droplets when a person coughs / sneezes.  
• Droplets enter through the eyes, nose or throat if you are in close contact (<2 meters). 
• By touch if a person has used their hands to cover their mouth or nose when they cough.  
• By touching  a surface or an object contaminated with the virus. The virus is NOT known to be 

airborne (e.g. transmitted through the particles floating in the air) and it is not something that 
comes in through the skin. 

How can you protect yourself? 
We anticipate increased demand on the health care system because of COVID-19, so it is important for 
all health care providers to take steps to ensure their health and wellness. Make your own personal plan 
for essential supplies, including prescriptions, and consistently use infection prevention measures such 
as hand-washing. 
 
The best way to protect yourself and your clients is to practice good hand washing. Washing your hands 
with soap and water or an alcohol-based hand sanitizer (with at least 60% alcohol content) for at least 
20 seconds. 
 
Always wash your hands:  

 when you enter and leave a client’s home 

 before and after you provide personal care 

 before preparing any food 

 after going to the washroom 
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Other Infection prevention measures: 

• Avoid touching face 
• Avoid contact with sick people 
• Stay home if sick 
• Cough or sneeze into sleeve, or into tissue and throw away and wash your hands  
• Clean and disinfect frequently touched surfaces 
• Wear a mask only if you have symptoms 

 
Additional infection control resources, including handwashing, personal protective equipment/droplet 
precaution and more, and point-of-care risk assessment are included in this resource.  

How can you provide safe care to clients? 
Should you become ill, please contact your supervisor or manager.  
 
If, in the course of your work, you encounter a client with COVID-19 symptoms or who reports being 
exposed to someone with COVID-19, immediately report this to your Supervisor/Manager so that 
appropriate follow-up steps can be taken. If a client is coughing or sneezing during a visit, ask them to 
wear a mask. Use droplet and contact infection control procedures. 
 
Encourage, educate and support your clients by reinforcing hand washing and reporting of symptoms. 
Please refer clients to any of the attached resources in this document . 
 
Additional resources include an overview of how to provide culturally safe, trauma-informed care during 
a public health response, as well as resources on supporting harm reduction/overdose prevention, and 
safer use strategies. 
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Trusted sources of information for COVID-19 

Trusted sources of general information about COVID-19 
 
BC Centre for Disease Control (BCCDC) 
The BCCDC website contains the latest information about the disease, particularly as it relates to the 
health and well-being of British Columbians. Relevant BCCDC resources and channels include: 

 Health information for the public:  
http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel) 

 BCCDC Twitter feed: @CDCofBC 
 
Government of British Columbia 

 BC COVID Information Line: 1-(888)-268-4319 

 HealthLinkBC: https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19 
 
Vancouver Coastal Health website 

 http://www.vch.ca/about-us/news/vancouver-coastal-health-statement-on-coronavirus 
 

COVID-19 resources for service providers 
 
Online Learning resource:  
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/online-training 

1. Infection Prevention and Control (IPC) for novel coronavirus (COVID-19) 

2. Introduction to emerging respiratory viruses, including novel coronavirus 

Infection Prevention and Control (IPC) for novel coronavirus (COVID-19) 

● Coronavirus Trainings IPAC: https://ipac-canada.org/coronavirus-resources.php 
o This course provides information on what facilities should be doing to be prepared to 

respond to a case of an emerging respiratory virus such as the novel coronavirus, how to 
identify a case once it occurs, and how to properly implement IPC measures to ensure 
there is no further transmission to HCW or to other patients and others in the 
healthcare facility. 

Additional Resources 
● US CDC Interim Guidance for Homeless Shelters:  
● Department of Housing and Urban Development Content  on Infectious Disease Preparedness 

Among Homeless Assistance Providers and Their Partners.  
● Environmental Cleaning and Disinfection Recommendations for community facilities 

https://www.healthlinkbc.ca/health-feature/coronavirus-disease-covid-19
http://www.vch.ca/about-us/news/vancouver-coastal-health-statement-on-coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/training/online-training
https://ipac-canada.org/coronavirus-resources.php
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://files.hudexchange.info/course-content/infectious-disease-preparedness-for-homeless-assistance-providers-and-their-partners/Infectious-Disease-Preparedness-for-Homeless-Assistance-Providers-and-Their-Partners-Slides.pdf
https://files.hudexchange.info/course-content/infectious-disease-preparedness-for-homeless-assistance-providers-and-their-partners/Infectious-Disease-Preparedness-for-Homeless-Assistance-Providers-and-Their-Partners-Slides.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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● WHO Q&A on infection prevention and control for health care workers caring for patients with 
suspected or confirmed 2019-nCoV 

Additional Resources Specific to Homeless Shelters 

● City of Toronto: Infection Prevention & Control Resources for Homelessness Service Settings 
● Department of Housing and Urban Development Webinar on Infectious Disease Preparedness 

Among Homeless Assistance Providers and Their Partners.  
● Government of Canada Summary of Transmission assumptions 
● Government of Canada Community-based measures to mitigate the spread of coronavirus 

disease (COVID-19) in Canada  
 

  

https://www.who.int/news-room/q-a-detail/q-a-on-infection-prevention-and-control-for-health-care-workers-caring-for-patients-with-suspected-or-confirmed-2019-ncov
https://www.toronto.ca/community-people/health-wellness-care/health-info-for-specific-audiences/infection-prevention-and-control-guide-for-homelessness-service-settings/
https://www.hudexchange.info/trainings/courses/infectious-disease-preparedness-for-homeless-assistance-providers-and-their-partners/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=d2f68f47ad-Infectious-Disease-Webinar-Update-3.11.20
https://www.hudexchange.info/trainings/courses/infectious-disease-preparedness-for-homeless-assistance-providers-and-their-partners/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=d2f68f47ad-Infectious-Disease-Webinar-Update-3.11.20
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/assumptions.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/public-health-measures-mitigate-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/public-health-measures-mitigate-covid-19.html
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Appendix A: Resources 
1.) COVID-19 Poster for housing facilities, shelters and other community services (VCH) (Updated March 
20, 2020) 
2.) Personal Protective Equipment (VCH) (Updated March 26, 2020) 
3.) Point of care risk assessment (PCRA) tool for COVID-19 (adapted from BCCDC) 
4.) Caring for Vulnerable Populations during a COVID-19 Public Health Emergency 
5.) COVID-19 Harm Reduction and Overdose Response (BCCDC) 
6.) Protect yourself and others from COVID-19 (Government of BC) 
7.) BCCDC COVID-19 Infection Prevention (BCCDC) 
8.) How to hand wash (VCH) 
9.) How to Hand Rub (VCH) 
10.) Cover your Cough (VCH) 
11.) Droplet Precaution – steps to donning and doffing personal protective equipment (BCCDC) 
12.) Safer Use Strategies to Reduce Risk of COVID-19 Transmission (VCH) 
13) Dress code community settings 
14) Cleaning Guideline For SRO’s, Shelters and Supported Housing with COVID -19 Patients 
 
Where available, printable PDFs or links to printable materials are embedded in this document. 
 
This document contains information available as of the last updated date. Please note that this 
document will be updated on an ongoing basis. Please refer to the version number of this document and 
any resources to ensure you have the most up-to-date versions of materials. 
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1.) COVID-19 Poster for housing facilities, shelters and other community services (VCH)  
(V2 Updated March 20, 2020) 
 

 
https://sneezesdiseases.com/covid-19-community-resources 

COVID 10 points 
March 20, 2020 V2.pdf

 

https://sneezesdiseases.com/covid-19-community-resources
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2.) Personal Protective Equipment (VCH) (Updated Apr 3rd, 2020) 
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3.) Point of care risk assessment (PCRA) tool for COVID-19 (adapted from BCCDC) 
 

 

 
Adapted from: http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf 
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4.) Caring for Vulnerable Populations during a COVID-19 Public Health Emergency 

 

Population Care 1- 
Pager_March 18 2020.pdf
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5.) COVID-19 Harm Reduction and Overdose Response (BCCDC) 
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Final_BCCDC_COVID
19_HR_Mar18.pdf
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6.) Protect yourself and others from COVID-19 (Government of BC) 

 

Printable poster: https://www.bchousing.org/publications/Covid-19-protection-poster.pdf 

https://www.bchousing.org/publications/Covid-19-protection-poster.pdf
https://www.bchousing.org/publications/Covid-19-protection-poster.pdf
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7.) BCCDC COVID-19 Infection Prevention (BCCDC) 

 

Printable poster: http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-

control 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-control
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-control
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/infection-control
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8.) How to hand wash (VCH) 

 

Printable poster: 

https://sneezesdiseases.com/assets/uploads/1539201829xXDGT0rbI0sIydTDZMZSk59o14nR.pdf  

https://sneezesdiseases.com/assets/uploads/1539201829xXDGT0rbI0sIydTDZMZSk59o14nR.pdf
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9.) How to Hand Rub (VCH) 

 

Printable poster: 

https://sneezesdiseases.com/assets/uploads/1539201829xXDGT0rbI0sIydTDZMZSk59o14nR.pdf 

https://sneezesdiseases.com/assets/uploads/1539201829xXDGT0rbI0sIydTDZMZSk59o14nR.pdf
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10.) Cover your Cough (VCH) 

 

Printable poster: 

https://sneezesdiseases.com/assets/uploads/1539202407l614F7IsFgWOy3eYM0QqCmavWh7z.pdf 

https://sneezesdiseases.com/assets/uploads/1539202407l614F7IsFgWOy3eYM0QqCmavWh7z.pdf
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11.) Droplet Precaution – steps to donning and doffing personal protective equipment (BCCDC) 
IMPORTANT: If performing an aerosol generating medical procedure (e.g. nebulizing treatment), HCW 
must wear appropriate PPE including a gown, gloves, eye protection (face shield or goggles) and N95 
Respirator 
Source: http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf 

 
http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE

/COVID19_MOH_BCCDC_Donning.pdf 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID19_LongTermCareAssistedLiving.pdf
http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/COVID19_MOH_BCCDC_Donning.pdf
http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/COVID19_MOH_BCCDC_Donning.pdf
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http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE

/COVID19_MOH_BCCDC_Doffing.pdf  

http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/COVID19_MOH_BCCDC_Doffing.pdf
http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/COVID19_MOH_BCCDC_Doffing.pdf
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12.) Safer Use Strategies to Reduce Risk of COVID-19 Transmission (VCH) 
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Safer Use in Times of 
COVID_Final_Ver1.0_Mar 19 2020.pdf
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13.) Dress code community settings 
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14.) Cleaning Guideline For community settings with COVID -19 Patients 
The following is a general guideline only adapted from PHAC Guidance and VCH IPAC Guidance  
Daily maintenance cleans: 
 Cleaning of all high touch areas at least twice a day.  This includes all horizontal surfaces, door knobs 

and pulls, light switches, handrails, elevator buttons, cabinet handles, faucets. 
 Low level surface/equipment cleaning and disinfection is a two-step process:  

 Step 1: Clean equipment/surfaces/rooms with a new wipe(s) or cloth using friction 
(rub/scrub motion) to remove any foreign matter (e.g., dust, soil, food, feces, blood, 
sputum) immediately followed by Step 2.  

 Step 2: Disinfect all equipment/surfaces/rooms using friction (rub/scrub motion) with 
another new wipe(s) or cloth(s). To complete the disinfection process, item must be wet 
long enough to maintain the product label stated wet contact or dwell time (stays wet for 1 
to 3 minutes, check product label) followed by air-drying. If there are any issues about 
residual product remaining on and potentially damaging an item, a final rinse can be done 
with a well-squeezed out clean/new cloth and plain water followed by drying. 

 Spot cleaning of walls as required. 
 Daily clean of bathroom throughout moving from clean to dirty.  Toilet, sink, faucet, shower 

threshold, shower faucet, countertop, floors, doors. 
 Garbage replaced daily and as required. 
 Towels replaced every 3 days, if supplied 
 Linens replaced at 7 days or if soiled, if supplied. Handle soiled linen with minimal agitation and 

place directly in linen bag without sorting.  Do not overfill bags. 
 Floors vacuumed every 3 days but more so are being cleaned as required. 
 Use damp cleaning methods such as damp clean cloths, and/or a wet mop. Do not dust or sweep 

which can distribute virus droplets into the air. 

Product use: 
 Cleaning and disinfecting agents1 should meet Health Canada's requirements for emerging viral 

pathogens2:  
 If there is a shortage of hospital disinfectants, decontamination may be performed with  

 0.1% sodium hypochlorite (dilution 1:50 if household bleach at an initial concentration of 5% 
is used) after cleaning with a neutral detergent.  

  Surfaces that may become damaged by sodium hypochlorite may be cleaned with a neutral 
detergent, followed by a 70% concentration of ethanol.  

 If using bleach, also need a product that will clean the bioburden. Need to ensure both 
products will not mix and cause harm to user 

                                                           
1 VCH recomends:  Accel INTERVention or Ultra Swipes Plus as an all in 1 product that both clean and disinfects with accelerated hydrogen 

peroxide http://ipac.vch.ca/Documents/Cleaning%20and%20Disinfection/Low%20Level%20Cleaning%20Disinfecting.pdf 
Red cross recommends: (1) A single use disposable cleaning/disinfectant wipe which is disposed of after use, and (2) Benefect Decon 30 for 
mopping and misting (cold fog) applications.  
2 https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html#tbl1 
 

http://ipac.vch.ca/Documents/Cleaning%20and%20Disinfection/Low%20Level%20Cleaning%20Disinfecting.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html#tbl1
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 All general cleaning products and infection control project materials should be on hand (garbage 
bags, kitchen saver bags, etc).   

 Contaminated disposable cleaning items (e.g. mop heads, cloths) should be placed in a lined garbage 
bin before disposing of them with regular waste. Reusable cleaning items can be washed using 
regular laundry soap and hot water (60-90°C) but disposal as much as possible is preferred. 

Terminal cleans (on move out) are as follows: 
 Clean the entire room/bed space area, including all touch surfaces (e.g. overhead table, grab bars, 

hand rails) when someone who is suspected or confirmed for COVID-19 has moved.  
 Removal of linens down to poly mattress protector.  Pillows to be discarded (not economical to 

clean). 
 Cleaning of ceiling grid track and light fixtures (ladder work). 
 Cleaning of all surfaces with the exception of walls which are spot cleaned as required (cold fog to 

capture the disinfection further to this). 
 Cleaning of all fixtures (telephone, coffee maker, TV, etc). 
 Bathroom throughout. 
 HEPA vac and/or mop floors throughout (including moving furniture to capture full floor). 
 Replace mattress pad, fitted sheet, and leave remaining linens and towels on bed.  
 Cold fog of all surfaces. 

Cold fogging (in Terminal Cleans only): 
 Benefect Decon 30 is used as disinfecting agent. 
 ULV cold fogging machine used to apply misting treatment. 
 All surfaces are captured including mattress (between mattress) and beneath furniture. 
 Process is top down and moves slow enough to ensure all surfaces are captured. 

Infection control practices & safety: 
 Cleaning supplies should be stored in a locked staff area 
 At a minimum, a donning/doffing center will be required for cleaning staff. 
 All staff are to don full droplet and contact PPE for cleaning and linen (medical mask, eye protection, 

gown and gloves). The use of heavy-duty gloves and boots should be considered.  
 It is recommended that staff use dedicated footwear while at work, and shower immediately upon 

returning home after every shift.3 
 Safety board, first aid kit, eye wash station, fire extinguisher should be onsite. 
 Waste can be disposed of in regular waste streams with bags tied tightly shut for disposal.  

Biohazard waste should be handled in accordance with VCH policy4.  
 Cleaners should have access to appropriate supervision and oversight with 24/7 contact with 

supervisor for questions and regular auditing.  

                                                           
3http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/Dress%20Code%20Community.pdf 
 
4 http://ipac.vch.ca/Documents/Routine%20Practices/Biomedical%20Waste%20Poster%20Sept%202014.pdf 

http://ipac.vch.ca/Documents/Emerging%20Infections%20and%20VHF/Dress%20Codes%20and%20PPE/Dress%20Code%20Community.pdf
http://ipac.vch.ca/Documents/Routine%20Practices/Biomedical%20Waste%20Poster%20Sept%202014.pdf

