
 
 

Pharmacists’ Update 
September 1, 2017 

 
From the Office of the Chief Medical Health Officer 

 
HEPATITIS A ALERT FOR RESIDENTS OF BRITISH COLUMBIA 

 
Dear Pharmacist, 
 
Hepatitis A virus has been detected in Western Family brand fresh pineapple chunks sold in ready-to-go 
cups. The cups were produced on August 11th and distributed to 38 Save-On Food/Overwaitea 
Foods/Pricesmart locations across BC, including locations in Squamish, North Shore, Richmond, and 
Burnaby. The fruit cups were sold beginning August 11th and had a best before date of August 19th. 
Investigation is ongoing and other prepared fruit products are likely implicated. No cases of hepatitis A 
have yet been reported in British Columbians from this exposure. 
 
BCCDC will be providing updated information on the affected products and store locations at: 
http://www.bccdc.ca/about/news-stories/news-releases 
 
If your clients consumed these products in the previous 14 days, they should receive a single dose of 
hepatitis A vaccine now, unless they have received two doses of hepatitis A vaccine in the past. Vaccine 
is no longer effective after 14 days post-exposure. Hepatitis A vaccine is safe in pregnancy and can be 
provided to children (pediatric dose) six months of age and older. 

 
Hepatitis A vaccine can be provided free for eligible clients. Please consider vaccinating such clients if 
you have vaccine on hand. If you use private vaccine, public health will replenish your stock. If you do 
not have vaccine on hand, your patients can also receive the vaccine from public health by calling 
604.675.3900 and asking to speak to a public health nurse. VCH has a list of other locations where 
patients can receive the vaccine on the weekend: 
http://www.vch.ca/about-us/news/Hep-A 
 
If you have any questions, please call our office at 604.675.3900 and ask to speak to the nurse on call or 
the Medical Health Officer for Communicable Disease Control. 
 

You can reach a Medical Health Officer in Vancouver at 604.675.3900 
Vancouver Medical Health Officers 

Dr. Patricia Daly (Chief Medical Health Officer) 
Dr. Réka Gustafson, Dr. Althea Hayden, Dr. Emily Newhouse 
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