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September 2019 

Dear Facility Director, 
 
We are experiencing an early influenza season, with three long-term care facility outbreaks over the 
summer. For this reason, we encourage you to ensure your facility is prepared to respond to an influenza 
outbreak as soon as possible. You can find our 2019/20 Influenza Prevention and Control Program for 
Residential Care Facilities online at http://www.vch.ca/for-health-professionals/communicable-disease-
control/long-term-care-infection-control-resources/long-term-care-influenza-guide. It includes checklists, 
sample orders, line lists, reporting forms, and other tools that support your response to influenza 
outbreaks. As in previous years, you can tune in to our Influenza Outbreak Management Skype webinar 
coming up to learn more and ask questions. 

 
Monday, Sept 16 10-11 am 

 
Monday, Sept 23rd 1:30-2:30 pm 

 
Immunization continues to be the most important preventive measure for protecting residents against 
influenza. Visitors can also receive free influenza vaccine.  This year, Fluviral® and Agriflu will be available 
for use in adults. 
 
Pre-season planning can ensure that your facility is continuously prepared for an outbreak. Last winter’s 
influenza season lasted longer than expected, with a second wave of influenza in early spring, so a mid-
season review of supplies and procedures may also be helpful. In the event of an outbreak, the rapid 
implementation of control measures, particularly initiation of antivirals, can be the most important factor in 
outbreak management. When staff are familiar with infection control and outbreak management plans, 
policies, and procedures, control measures can be implemented quickly. 
 
You can make sure your facility is ready with these steps: 

1. Review your facility policies and plans for the administration of antivirals 
a. Obtain an annual serum creatinine clearance level for all residents 
b. Get pre-printed/signed physician orders for antiviral medication (orders for both treatment and 

prophylaxis, including identification of any medical contraindications for antivirals) 
c. Pre-arrange with your pharmacy to obtain antivirals without delay in the event of an outbreak 

2. Immunize residents and staff as soon as influenza vaccine is available. 
3. Ensure that you have masks and current Influenza-like Illness Specimen Kits in an accessible location 

for staff. Re-order as needed. Please email your request to kitorders@hssbc.ca or fax request to BCCDC 
at 604-707-2606.  

4. Begin monitoring staff and residents for signs and symptoms of influenza-like illness (ILI). Report to 
Public Health at the earliest sign of ILI in your facility. 

 
If you have any questions, please call VCH Communicable Disease Control at 604-675-3900. 
 
Sincerely, 

 

http://www.vch.ca/for-health-professionals/communicable-disease-control/long-term-care-infection-control-resources/long-term-care-influenza-guide
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Dr. Althea Hayden 
Medical Health Officer, Communicable Disease Control 


